PLEASE ENSURE THAT THESE TERMS AND CONDITIONS ARE UNDERSTOOD BEFORE SIGNATURE AS
ACCOMPANIED BY YOUR FRONT PAGE THESE CONSTITUTE THE ENTIRE AGREEMENT BETWEEN BOTH
PARTIES.
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Retained Hardware Service Terms and Conditions

Definitions and General

1.1 In these terms and conditions:
“The Company” Means PDQ Computers Limited its employees agents and servants
“Customer” Means the party to whom the Company has agreed to provide the Service including its employees agents and servants.
“Agreement” Means the Agreement however made for the supply of services by the Company to the Customer
“Agreement Term” Means each twelve month period
“Business Hours” Means the hours of 09.00 to 17.00 Monday to Friday excluding public holidays
“Service” Means the Service supplied or to be supplied by the Company to the Customer
“Response Period” Means response period specified by the Customer
“Equipment” Means any equipment upon which the Customer requests Service from the Company
“Retained Service Payment” Means the initial Retained Service Payment or any subsequently agreed increase in the payment ceiling
“Force Majeure” Shall include without prejudice to the generality of the expression act of God, war, riots, insurrection, governmental regulations, legal restrictions,

embargoes, strikes, labour disputes, shortages of materials, fire, floods, tempest or any other cause or event outside of the control of the Company
howsoever caused or arising
Acceptance of Order
2.1 The Company reserves the right to refuse the Customer’s acceptance of a quotation unless such a quotation is stated to be open for a specific period and is not withdrawn in
such period. No binding contract shall be created by the acceptance by the Customer of the Comp any’s quotation unless a notice of acceptance to the offer has be en given in
writing which shall have been signed by a director of the Company or the Company has indicated its acceptance of the offer by providing Service to the Customer and in the
event no quotation is given by the Company and it has received an order from the customer all Service is made subject to these terms and conditions.
22 No variation of these terms and conditions shall be effective unless made in writing and signed by a director of the Company. Any variation made in this way shall be effective
as shall a variation contained in the confirmation issued by the Company of an acceptance by it of the Customer’s Order.

Scope of Agreement

3.1 The terms of this Agreement are to govern any Contract between the Company and the Customer and prevail over any terms put forward by the Customer unless the Company
expressly agrees to an amendment to its terms and conditions in writing. No conduct by the Company shall be deemed to constitute acceptance of any terms put forward by the
Customer.

32 The emplo yees of the C ompany are not authoris ed to make oral rep resentations as to the desc ription or qualit y o f the Servic e or goods supplied under the Service. Ifa

representation is made or an opinion e xpressed orally which materially affects the Customer’s decision to purchase the Service, the Customer must ensure that any such details
are confirmed in writing by a director of the Company so as to form part of this Agreement otherwise no liability can be accepted.

33 All descriptions and other inform ation contained in sales liter ature advertisements and estimates may include information received from the Company’s suppliers and agents
and the Company cannot be held responsible for any inaccuracy in their information passed on in good faith.
34 The Company shall have no liabil ity for destruction or damage to the Customer’s data. The Customer agrees to keep a cop y of all data access to which shall be denied to the

Company its employees or servants.

Service

4.1 The Service shall commence from the commencement date referred to on page one of this agreement.

42 Faults with the Equipment should be reported by the Customer during Business Hours to the Service Centre of the Company on the service telephone number as notified to the
Customer or such other telephone number as notified to the Customer by the Company.

43 The Company shall during Business Hours respond to the fault within the Response Period following the report of the fault by the Customer.

4.4 The Customer shall upo n reporting an Equipment fault provide to th e Company both the Equipment identification number and Customer reference number and thereafter the
Customer shall be given a fault reference number.

45 Personnel supplied under this Agreement will be suitably experienced service engineers.

Excluded Service
Services or replacement of spare parts d eemed necessary by the Company or its agents or servants due t o service requested by Customers outside of Business Hours will be charged in
accordance with the Company’s current charging rate from time to time in force.

Customers Obligations

6.1 The Customer at it s own ex pense will care for and operate the Equipment in accord ance with t he manufacturers specifications and instructions and will onl y use it for the
purpose for which it was designed.
6.2 The Customer shall provide full free and safe access to the Company in order to provide the Service to the Equipment and the Customer shall protect the health and safety of the

Company while its personnel are at the Equipment location address.

Force Majeure
If performance of the Company is delayed or hindered by circumstances outside its control or amounting to Force Majeure as defined in the Agreement the following provisions shall apply:

7.1 The Company will as so on as re asonably practicable give the Cu stomer notice of the reasons of the delay or hind rance and failing to give such notice will not pr event the
Company relying on the remaining provisions of this clause and the Company will incur no liability for failure to give such notice.
7.2 The Company duty to perform shall be suspended for as long as the circumstances amounting to F orce Majeur e continue and the time for p erformance of the Company

obligations shall be extended by a period equal to the duration of those circumstances.

Faulty Goods and Defects

8.1 The Company will only supply and use as part of the Service materials and goods within the scope of published specifications from appropriate manufacturers and suppliers but
the goods are supplied s ubject to an 'y conditions of sale relating thereto by the relevant manufacturer or supplier. W here any materials or goods being faulty the Company
liability in respect of such faults will be limited to replacement of such materials or goods.

8.2 Save as ex pressly provided in the Ag reement no statutory or other wa rranty conditi on descripti on or representation of an y k ind whatsoeve r on the part of the Co mpany
including (but not limited to) any such as to the merchantability or fitness for any purpose of the goods supplied under the Service or the Service is given or to be implied by the
Agreement nor is any such warranty description condition or representation to be taken to have been given or implied from anything said or written in negotiations between the
Company and the Customer or their respective representatives prior to this agreement.

83 Save as aforesaid the Company shall be under no liability whatsoever to the Customer howso ever arising including but not limited to lia bility arising from the Company’s
negligence or that of any person for whom the Company is vic ariously liable (in r espect of or in connection with an'y loss injury or damage of any kind arising out of t he
Service).

Indemnity

The Customer agrees to indemnify the Company against any damages losses costs or expenses incurred by the Company in respect of any claim brought against the Company by any third
party for:

9.1 Any loss injury or damage wholly or partly caused by the Equipment or its use

9.2 Any loss injury or damage in any way connected with the performance of this Agreement.
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Terms of Payment

10.1 The charges and terms of payment for the Service are shown of page 1 of this agreement and shall remain fixed for a period of 12 months from the commencement date and the
Company shall be entitle d to receive within th irty days of submitting an invoice to the Customer or thirty days of providing Service to the Customer the sum representing the
Retained Service Charge. Any unused balance held within the Retained Service Plan will roll forward to provide cover for the following term

10.2 If the Retained Service Payment drops below the top up threshold or upon an anniversary of the Agreement the Customer shall settle any invoice rendered to restore the monies
held by the Company to the current Retained Service Payment.

10.3 If the Customer moves the Equipment from the installation address shown on page 1 of this A greement then the Company reserves the right to make an appropriate adjustment
to the Call Out Charge and to the Response Period to a fault call referred to in clause 4.

10.4 If the Customer shall fail to make payment to the Company for the Service as required by this Agreement or any other Agreement between the Customer and the Company, the

Company reserves the ri ght (without prejudice to its other rights) to suspend the Serv ice until such sum is received b y the Company and for the av oidance of doubt there w ill
not be an abatement to the Annual Charge if the Service is suspended by the default of the Customer.

10.5 Where the Company is unable to provide the Service as a result of the Customer being in breach of its obligations contained in this Agreement all time expenditure and material
costs will be charged to the Customer at the Company’s current charging rate from time to time in force.
10.6 The Company reserves the rig ht to cha rge intere st on the Annua 1 Charge or an y part thereo f which is overdue at the rat e of four perc ent per ann um over the base rat ¢ of

HSBC Plc from time to time in force.
Sub-Contract
The Company reserves the right to sub-contract the performance of this Agreement in whole or in part without prior notice to the Customer

Termination
This agreement shall commence on the commencement date shown on page 1 hereof and shall continue until terminated by one party giving three months notice in writing to the other party
with such notice period not to commence until the end of the Agreement Term within which the notice was served.

Liability

13.1 Without prejudice to the forgoing terms and conditions the liability (if any) of the Company to the Customer or any other person shall not exceed the initial Retained Service
Charge

132 The Company shall not be liable to compensate the Customer for any loss of anticipated profits, damage to the Customer or its reputation or goodwill, loss of ex pected future
business, damages, costs, expenses payable to the Customer or to any third party or any other indirect or consequential losses.

133 The Company shall have no liabil ity for destruction or damage to the Customer’s data. The Custo mer agrees to keep a cop y of all data access to which shall be denied to the

Company its employees or agents.

Refund of Retained Service Payment
The Customer shall with the consent of the Company be entitled to transfer the balance under this Agreement to another agreement with the Company or, alternatively, upon
written request at the end of the notice period to a refund of the balance held less 10% of the Retained Service Payment to a maximum refund of £5,000.00.

Intellectual Property

The Customer hereby acknowledges that the Company has not been party to the preparation, specification or selection of any software used on the Equipment and the Custo mer is responsible
for ensuring that the software comprises of all specifications and such specification is suited to the Customer’s intended purpose. It is the responsi bility of the Customer to ensure that t he
terms of any licence required to operate the software are satisfactory to it.

Non-solicitation.

It is a condition of this Agreement that the Customer will not solicit for themselves or any third party any employee of the Company and in the event there is a breach of this condition the
Customer shall pay forthwith to the Company a sum equal to the salary of such employee or any sum payable by the Customer to the Company for the exclusive use of that employee
(whichever is the greater) for an additional twelve month period following the expiration of the Agreement Term.

Confidentiality
All trade or professional secrets or other information supplied by either party to the other shall be kept confidential and such supply shall not imply any transfer of property.

Jurisdiction
This Agreement is governed by and construed in accordance with English Law and the parties submit to the Jurisdiction of the English Courts.

General

19.1 The Customer represents and warrants that itis duly authorised and emp owered to en ter into this Ag reement and that suc h authority shall continue during the term of this
Agreement.

19.2 This Agreement represents the entire Agreement between the parties, save where th e parties agreed in writing to amend the terms as in Clause 2. Each party warrants that no
representation not reco rded on pa ge 1 o fthis Agreement h as been made which has induc ed the other to ente r into this Ag reement. No amendments of t hese terms and
conditions is valid unless confirmed in writing by both parties on the same date as, or a later date than, the date of this Agreement.

19.3 Clause headings are for convenience only and shall not affect the construction of the terms and conditions of this Agreement.

19.4 No failure, delay, relaxation or indulgence on the part of either party in exercising any power or right conferred upon such party in this A greement shall operate as a waiver of
such power or right, nor shall any single or partial exercise of any such power or right preclude any other further exercise of any other power or right.

19.5 The Customer shall not assign the benefit of this Agreement without the prior written consent of the Company.

19.6 Any notice given under this Agreement by either party to the other must be in writing and may be effected by personal delivery, fax or registered mail postage and shall in the

case of fax be deemed to be received on the some date as it was sent and in the case of postage within 48 hours after the date of posting. Notices sent by post shall be sent to the
addresses of the parties set out on page 1 of this Agreement or to another address notified in writing to the other for such purpose after the date of this Agreement.

| accept these Terms and Conditions:
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